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NC4 Expands Situational Readiness Umbrella with ActivTravel™ 
 

NC4’s Agreement to Acquire TranSecur Improves Situational Awareness of Travel Risks 
 
 

EL SEGUNDO, CA – September 21, 2009 – NC4, Inc., the leader in Situational Readiness solutions 
for incident monitoring, crisis management, and secure collaboration, today announced ActivTravel™, 
NC4’s travel risk management offering that combines intelligence on global all-hazards incidents 
with detailed employee travel data, to heighten an organization’s overall situational awareness and 
readiness to respond to risks. ActivTravel is the result of a successful technological integration of 
NC4’s External Situational Awareness (ESA) service with TranSecur’s Global Security Information 
(GSI) service and Traveler Management Service.  
 
ActivTravel combines the capabilities of both NC4 and TranSecur, giving customers the ability to be 
notified of incidents that may affect the safety and security of corporate travelers. With the ability to 
link directly to real-time traveler information from the ESA map, travelers can be located at any 
time based on their flight, ground transportation or hotel itineraries. Along with the incident icons 
displayed on the ESA map, ActivTravel displays traveler icons so members can instantly see 
locations around the world where they have active or pending travelers in relation to an unfolding 
incident. They can then drill down to itinerary details, determine if any of those travelers are in 
harm’s way and communicate with the affected travelers. 
 
As a member of both NC4 and TranSecur services, Navistar International Corporation recognizes how 
the combined strengths of these technologies will further improve their overall risk management 
capabilities. “ActivTravel gives us the ability to quickly visualize who is in a particular location at any 
given time so that when we receive an ESA alert that an incident has occurred, we’re better prepared to 
assess risks to our traveling employees and make more informed decisions on how best to address the 
situation,” said John Martinicky, director of global security for Navistar. “This level of intelligence is 
invaluable to our organizations risk management and mitigation program.” 
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“As organizations expand their global footprint, it’s increasingly important for them to have up-to-date 
intelligence on global risks so that they can fulfill their duty of care obligation to employees,” said Noel 
Koch, President and CEO of TranSecur. “Together with NC4, we’re able to offer a unique travel-
related service to our customers, to better equip them to handle unexpected situations.”  
 
 “ActivTravel marks the arrival of a travel risk management solution that combines intelligence on 
global all-hazards incidents with detailed employee travel data, which acts to heighten an organization’s 
overall situational awareness and readiness to respond to risks,” said Jim Montagnino, President and 
CEO of NC4. “The global effects of the H1N1 Influenza outbreaks and the recent attacks on hotels in 
Jakarta and elsewhere around the world underscore the need for ActivTravel. With this new offering, 
we continue to deliver on our promise to provide customers with accurate, timely and secure 
information to manage uncertainty.”  The combination of the ESA and GSI offerings with ActivTravel 
provides the most comprehensive travel risk management solution in the industry. ActivTravel will be 
generally available in the fourth quarter of 2009. 
 
About TranSecur  
TranSecur will become a wholly-owned subsidiary of NC4. Collecting and analyzing information 
from around the globe, TranSecur helps clients understand the source and gravity of risks to their 
personnel and operations at home and abroad. Established in 1986, TranSecur is America's oldest 
continually operated provider of global security information and an industry-leader in travel risk 
management. TranSecur maintains a full-time operational presence in the world's major regions to 
assure responsive service to clients.  
 
About NC4 

NC4 delivers Situational Readiness solutions that empower government and businesses with 
accurate, timely and secure information to manage uncertainty. The NC4 product suite is used by 
emergency management, Federal agencies, financial services, law enforcement, as well as 
consulting, high-tech, insurance, aerospace and defense, oil and gas, and pharmaceutical and 
healthcare. NC4 takes a comprehensive and integrated approach to both crisis management and 
security, by providing: Situational Awareness both for External (ESA) and Internal (ISA) 
incident/event monitoring; Situational Response with our E Team application; and Secure 
Communication and Collaboration through our Extranet Secure Portals (ESP).  For information 
about NC4, visit www.nc4.us or call toll-free, 1-877-624-4999. 
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